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FLASH BIOS UPGRADE INSTRUCTIONS

WARNING: Flash upgrading your BIOS can render you system inoperative. eSupport.com will not be responsible for users who flash upgrade their BIOS and render their system inoperable due to the use of incorrect filenames or file types used to program the BIOS.

1. Enter BIOS CMOS setup and set the Boot Sequence to boot from the A: (floppy) first.  Save settings and exit by pressing F10.

2. Shut down the system, and then insert eSupport Flash BIOS Upgrade Disk

3. Reboot the system.

4. The program will perform the flash automatically. When asked to continue or quit, press any key to continue.  Do NOT reset or turn off the computer during the flash process or your BIOS may be damaged.

5. When the flash is finished, you will be prompted to QUIT the program or RESTART the system.  Choose to RESTART the system.  (IMPORTANT:  Make sure that the flash disk has been removed).

6. Your system has now been flashed with the new eSupport BIOS upgrade.  You should see the new BIOS version displayed on the screen during boot-up. Press the Delete key to setup your BIOS again if necessary.

